
This is to certify that

Yavannah Watterson-Hopkins
has been formally accredited on 11/09/2026

Strategic level:
Operational Excellence
Education
The Strategic level training focused on the following modules:
12. Building an OpEx strategy
13. Developing a programme
14. Programme management
15. Stakeholder management
16. Stakeholder engagement
17. Influencing skills

Stephen Morales
Group Chief Executive Officer
Centre for Education Operational
Excellence

Course or Event Overview
This page provides the key verified details recorded for this accredited course or other

CPD activity.

Title Strategic level: Operational Excellence Education

Course name on
badge

Strategic OpEx CPD Hours or
points awarded

16

Training or
Completion date

11/09/2026 Expiry date (if
applicable)

No expiry

Delivery type Accreditation Assessed No

Aims Develop the knowledge and skills required to design, implement, and oversee a portfolio of
Operational Excellence (OpEx) initiatives across a group of schools or trust, applying
strategic programme management tools and techniques to drive process improvement,
efficiency, and organisational performance.

Skills The Strategic level training focused on the following modules:
12. Building an OpEx strategy
13. Developing a programme
14. Programme management
15. Stakeholder management
16. Stakeholder engagement
17. Influencing skills

Outcomes As a result of Strategic accreditation, the individual can:
• Strategically lead on Operational Excellence principles and improvement processes
across a group of schools or trusts (or more widely if an approved consultant).
• Develop and lead others (including strategic leaders) in OpEx activities across a group of
schools or trusts.

Conditions of attending/Pre-requisites (if any)

Additional Course or Event Details

Transcript (if available)

Video (if available)

PROVIDER DETAILS

Company Name ISBL

CPD Country United Kingdom OCPD ID 766379

Website https://www.isbl.org.uk Phone number

Date Declaration
Signed

Date Certificate of
Membership
issued

11/09/2026

Company profile

ISBL supports the operational leaders behind successful schools and
trusts. By setting professional standards and providing accreditation,
development and support, we help strengthen practice across the
sector.

Company profile

Public information

Attendee details

Attendee name: Yavannah Watterson-Hopkins

Email address: Yavannah.watterson-hopkins@abbeytrust.org

Score (if provided): 0

Other Personal Details (if provided)

Congratulations on Your Achievement!

Share your success Share your certificate on LinkedIn, Facebook, or other
social media to highlight your commitment to
professional development. You can also access
guidance on how to share your certificate and badge
effectively.

How to share your badge or certificate

Continue your learning
journey

Each event you attend and each course you complete
helps build your knowledge, strengthen your skills, and
support your ongoing development.

Stay connected You are not alone in continuing your professional
development. The next page includes links to
verification, support, and further information.

Certificate Verification

How we secure your certification?

This certificate has been issued through the Open CPD platform and includes verification features
designed to support authenticity, traceability, and trust.

➨ The issuing provider’s details are included in the certificate record and can also be checked through
the Open CPD system.

➨ Certificate verification is quick and easy through the Open CPD verification system, with no login
required.

➨ The certificate record is tamper-proof and secured using Web3 technology.

Membership and Provider Commitments
Providers using Open CPD are required to sign a declaration confirming that they are the legitimate
provider of the training, that the information submitted is accurate and not misleading, and that any
CPD hours or points fairly reflect the learning activity delivered. Open CPD members also operate
under the Open CPD Charter, which sets out shared principles for responsible recognition of learning,
including clarity, transparency, ethical representation, and responsible use of verification tools.

Verify certificate or provider Read the Membership Charter

Provider ID: 766379 Certificate ID: 766379Y37C7Z

About Open CPD
Open CPD provides the framework and technology used by training and event providers to create, issue,
and verify certificates and digital badges. Open CPD does not deliver the training itself. Responsibility
for the learning content, delivery, assessment, and learner outcomes remains with the issuing provider.

www.open-cpd.com support@open-cpd.com

www.linkedin.com/company/open-cpd/ www.youtube.com/@Open_CPD

www.facebook.com/open.cpd.w3/ www.instagram.com/@open_cpd

+447881799262

Certificate ID:
766379Y37C7Z

Issue date: 11/09/2026 Expiry date: No expiry

Certificate ID: 766379Y37C7Z Issue date: 11/09/2026, Expiry date:
No expiry

Certificate ID: 766379Y37C7Z Issue date: 11/09/2026, Expiry date:
No expiry

Certificate ID: 766379Y37C7Z Issue date: 11/09/2026, Expiry date:
No expiry
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